I'M OUT OF THE OFFICE
MARCH 28- APRIL 6

YOU'RE STILL COVERED! HERE'S WHO
TO CONTACT IF YOU NEED ASSISTANCE

Important Travel Information for Your Spring Break Vacation
| hope you're excited about your upcoming trip!

Il be out of the office from March 28 — April 6 on a family cruise. If you have any questions, please reach out
by March 27 so | can assist before | leave.

Trip Plans App
Make sure to download and review your itinerary in the Trip Plans app—it contains your travel documents,
itinerary, and key contact numbers. If you need the links resent, please reach out by March 27.

Need Assistance While Traveling?

Once your trip begins, | no longer have direct access to your booking—you and | now have the
same access and the same support contacts. In many cases, the traveler must be present for
the call or in person to verify details and authorize changes.

If you're at the airport, in the resort, or at your destination, your best first point of contact will be
the local agents—such as the airline gate agent, Trafictours rep in the hotel, or hotel
management. They are on-site, able to act immediately, and have more flexibility than | would
from the U.S (or anywhere)

For the fastest resolution, reach out directly to the in-travel support teams—they are available in
real time to assist with issues as they arise. Many travel situations require quick, on-the-spot
decisions, and involving additional people (including me) can sometimes slow things down or
limit your options.

Keep me in the loop (text 952-221-0742) and Il also work from my side in tandem, but the
contacts on the back will always be the first line of help. If you're unsure who to call, feel free to
message me, and Il do my best to guide you.

Please review the back side of this document for important FAQs and Contacts




Frequently Asked Questions & Contacts

Flight Cancellations
Q: My flight is canceled. How do | rebook?
A: Your next steps depend on when the cancellation happens:

« If atthe airport: Speak with the gate agent or use the airline’s assistance phones. At the same time, have someone from
your group contact the 24-Hour Destination Help Center:

o 1-800-487-0740 or 1-701-420-6300
o WhatsApp (Delta Vacations): +1 844-783-2147 (carrier data rates may apply)

« If before arriving at the airport: Call the 24-Hour Destination Help Center or use WhatsApp for assistance.

Trip Cancellation Due to an Emergency
Q: | have a last-minute emergency and need to cancel my trip. Who do I call?
A: Contact the 24-Hour Destination Help Center before your flight is scheduled to depart:

o 1-800-487-0740 or 1-701-420-6300
o WhatsApp (Delta Vacations): +1 844-783-2147 (carrier data rates may apply)

Returning Home from Mexico
Q: P'm in Mexico and need to return home. Who do | call?
A: Contact the 24-Hour Destination Help Center or Delta Vacations WhatsApp:

o 1-800-487-0740 or 1-701-420-6300

o WhatsApp: +1 844-783-2147 (carrier data rates may apply)

« You can also visit the Trafictours representatives in your hotel lobby or call:
o +52-988-193-571 (8:00 AM - 6:00 PM)
o After hours: +562-998-100-3461

General Assistance While in Mexico
Q: I need help with an illness, excursions, or general questions.
A: Visit the Destination Expert (Trafictours) in your hotel lobby, or call:

o +52-998-193-0571 (8:00 AM - 6:00 PM)

Q: Trafictours couldn't assist me. What should | do?
A: Contact;

o 24-Hour Destination Help Center: 1-800-487-0740 or 1-701-420-6300
o WhatsApp (Delta Vacations): +1 844-783-2147 (carrier data rates may apply)

o Text me at: 952-221-0742 — | may be able to assist via text or provide additional contacts.



